
 

Mayday/Urgent Policy  

1. Purpose: 
  

To prepare all personnel with the actions necessary for any sudden life-threatening 
occurrence that may injure, trap or disorient any emergency response personnel during an 
incident. This policy will also standardize the language to be used at such incidents, and 
the circumstances that warrant a Mayday and Urgent message. 

2. Scope: 

All current and prospective members within Hillsborough Township Fire District # 1. 

3. Prerequisites: 

n/a 

4. Responsibilities: 

None 

5. Procedure: 
 

A. General: 
 

1. The Urgent and Mayday transmissions are to be used with discretion and 
must be used as indicated herein. They are intended for use in situations 
where immediate communications are necessary to protect life or prevent 
injury. 

 
2. To minimize misunderstanding, the terminology used in this policy is 

mandatory. All members must be completely familiar with the terminology and 
use it exclusively for its intended purpose. 

 
3. Mayday transmissions take priority over Urgent transmissions. 
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4. Whenever the terms Urgent and Mayday are transmitted, all radio 
communications are to cease except those between the member initiating the 
emergency transmission and the Incident Commander (IC) until advised 
otherwise by the IC. 

 
5. The IC will gain and maintain control of the radio channel in order to alert all 

units of an Urgent or Mayday transmission. 
 

6. In the event the IC does not receive and respond to an emergency 
transmission the following guideline must be followed 

 
a. The member initiating the Mayday transmission should set their radio to 

“REGION 6” if possible and announce "Mayday, Mayday, Mayday" until it 
is acknowledged by the IC or an Officer/Acting Officer. After the Mayday is 
acknowledged and all pertinent information is relayed, the member will 
activate their PASS device and monitor the radio. 

 
b. Members initiating an Urgent must follow the same protocol but will not 

activate their PASS device. The member initiating the call will announce 
"Urgent, Urgent, and Urgent". 
 

c. Any Officer/Acting Officer hearing an Urgent or Mayday transmission and 
realizing that it is not being acknowledged by the IC must acknowledge 
the transmission, ascertain the nature of the emergency, and promptly 
relay that information to the IC. 

 
B. Urgent Procedure: 

 
1. The Urgent radio message shall be used to indicate a serious condition or 

change in conditions such as but not limited to the following: 
 

a. A firefighter has suffered an injury that is not immediately life threatening 
but requires medical assistance. 

b. Signs of structural instability indicating danger of imminent structural 
collapse. 

c. Sudden increase in fire or smoke conditions that may inhibit the 
firefighter’s egress. 

d. An interior attack is to be discontinued and an exterior attack put in place 
e. An immediate need for additional resources such as: 

i. Ground ladders for trapped occupants in immediate danger. 
ii. Immediate alternate means of egress due to fire conditions. 

f. Fire extension into an exposure to a degree that any delay may 
considerably escalate the fire problem. 

g. Structural collapse that has occurred during defensive operations. 
h. Any other dangerous condition not listed in the above specified conditions. 

 
 
 



Mayday/Urgent Policy – GOG # 19 

 

3 

 

C. Urgent Format: 
 

1. The member initiating the emergency communication should set their radio to 
“REGION 6” if possible and will begin by repeating "Urgent" three (3) times 
followed by the remainder of the message. 

 
Example: 

 
a. Member - "Urgent, Urgent, Urgent. Interior to command, Urgent." 
b. IC – “All units on the fire ground stand by for an Urgent message. 

Command to Interior, go with your Urgent message." 
c. Member - "Interior to command, Urgent, we are located on division 2 and I 

have firefighter Smith who tripped over a hose line and may have a broken 
leg." 

d. IC - "Command to Interior, I am sending crews to division 2 to assist you." 
 

D. Mayday Procedure: 
 

1. The Mayday radio message will be used to indicate that a life-threatening 
situation has developed. Those situations include but are not limited to the 
following: 

 
a. Becoming trapped or entangled 
b. Cut off by fire 
c. Cutoff by collapse 
d. Falling through a floor or roof 
e. Becoming pinned 
f. Any air emergency 
g. Firefighter down 
h. Becoming lost or disoriented or losing a member of your crew 
i. Anytime a PASS device is fully activated and a PAR confirms a member in 

distress 
j. Structural collapse during interior firefighting operations 
k. Air supply is less than required to exit the IDLH environment 
l. Loss of water that may endanger firefighters 
m. Any other life threatening condition not listed in the above specified 

conditions 
 
 

2. The term Urgent shall not be utilized for any of the above listed situations. 
These situations are sufficiently serious to warrant a Mayday transmission. 

 
3. If any of the above happens to you and you do not have a portable radio, 

activate your PASS device immediately. 
 

4. Anytime a PASS device is fully activated for greater than 15 seconds, the IC 
will initiate a PAR. If a member is in distress, it will be treated as a Mayday. 
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E. Mayday Format: 
 

1. The member initiating the emergency communication should set their radio to 
“REGION 6” if possible and begin by repeating "Mayday" three (3) times 
followed by the remainder of the message. The message must include the 
following information: 

 
a. WHO is calling the Mayday 
b. WHAT happened and or WHAT is needed 
c. WHERE are you located 

 
Example:  

i. Member - "Mayday, Mayday, Mayday. Interior to command, 
Mayday.'' 

ii. IC - "All units clear the air”. Command to Interior, go with your 
Mayday." 

iii. Member - “This is Firefighter Smith; I fell through the second floor 
and am trapped in a hole" 

iv. IC - "Message received Firefighter Smith 
v. IC – “Maintain radio communications and activate your PASS 

device. We are coming to get you." 
 

 2. Member shall activate SCBA PASS alarm once mayday message has  
   been acknowledged by IC. 

 
F. Man-Down Button: 

 
1. The Man-Down Button is orange and located on top of the radio near the 

channel selector by the antenna and on the speaker microphone. Activation 
of the Man-Down Button will send an alert to County Communications. 
County Communications will clear all radio traffic to facilitate communication 
between the member initiating the Mayday and the IC. 

 
2. Members will adhere to the following procedure for activation of the Man-

Down Button. 
 

a. In the event of a Mayday, the member will activate the Man down Button 
on their radio, which will automatically lock the radio on Region 6. The 
member will call "Mayday, Mayday, Mayday" repeatedly until 
acknowledged from the IC. 

b. If there is no acknowledgement, the member shall repeat "Mayday, 
Mayday, Mayday" and again await acknowledgement from the IC. 
 

NOTE-radios operating on a tactical channel WILL NOT automatically 
lock on Region 6, radio signal will be transmitted to officer’s and mobile 
radios ONLY. 

 


